


6.0 TROUBLE SHOOTING

NO COMMUNICATION VIA ETHERNET NO COMMUNICATION VIA USB

Problem Problem
' o oo0 000 e Solution
. Check that your USB port in the computer is the same as what
Solution the software is. Check you communication ports in Device
Check that you have set you computer with a static IP address Manager and check in the USB software under the headings
within the same range. ‘Connection’ and 'Settings'.
E.g. IP Address: 192.168.1.80 Problem
Subnet Mask: 255.255.255.0 B "
» “%o é S ,®
Problem
Solution
. £ Check that you have connected to a channel Converter module.
o w
Solution

If the computer you are using is old, (i.e. over 5 years old), you
may need to use a cross over cable.

APPENDIX A
CHANGING YOUR IP ADDRESS

Instructions on how to change your IP address settings so you Click on SETTINGS.
can communicate with the Kingray Professional System. If your

computer is set up to obtain an IP address automatically, then

you will need to follow these instructions. Make sure that if

you do make changes to your IP settings, that you record your

current settings somewhere so you can change them back when

connecting back into your network.

USING WINDOWS XP

Go to START.

L e
J._J Search

G' Help and Suppart Click on NETWORK CONNECTIONS.
i

g1 Run..,

@ Shuk Do, .,

Irfﬁtart @ 2 @

Windows XP Profed
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Double click local area connection. NOTE: If your computer is set up to obtain an IP address

automatically then you won't be able to connect directly to the
& ek camTecis == Kingray Professional Series. You must make sure you have a static IP
R e e ) L@ address set up as below to connect to the system.
Qo - © - P P rowes [[F 3 X ettt ettt st st ese s s sssnsase et sssnssse s ssenene
adckess [ Netwark Connestians ERE
LN or High-Speed Internet Under the ‘General” tab, enter in the following IP settings (other
S, B Zor., B muee IP addresses can be used providing it is in the same range as the
D ok PR P o Tk, 150 ok e KLAT10 eg 192.168.xx.xx)
wizard g
[ a | Hew Connection wizard .
[ Click OK.
In the ‘General’ tab, look down the table of connections, Gener |

under the heading ‘'THIS CONNECTION USES THE FOLLOWING .
) oy can get 1P settings assigned automatically if your network supports
ITEMS:" choose ‘INTERNET PROTOCOL (TCP/IP)" then click on

this capability. Othenwize, pou need to ask pour netwaork. administrator for
' ' the appropriate IP settings.
PROPERTIES'. ek 9
" Obtain an |P addiess automatically
- Local Area Connection Properties E 2] 1% Use the following IP address:
o |.t’-\d\u'anc:ed| IP address:

192 168 . 1 . 80
; Subriet mask: 255,286 285 . 0
Connect uzing:

Default gatewsay: t = 3
I B [ntelR) FRO/1000 PL Metwark Conn

€ Obtain DNG server address attamatically
This connection uses the following items:

—i* Llze the following DMS server addresses:

Prefemed DNS server: : - ;
Llternate DNS server: 5 : 3

-
‘I I LI_ Advanced... |
Install... | [ rinatall | Propertiez I

o ok I Cancel |
r— Description

Tranzmiszion Control Pratocol/ntermet Pratocol. The default
wide area network protocol that provides communication Th lick OK .
across diverse interconnected networks, en clic again.

¥ Show ieon in notification area when connected Open up your browser and type in the default IP address
V' Motify me when this connection has limited or no connectivity 192.168.1.1 and press enter.

You should now have access to the Kingray Professional
Ok Cancel Headend!

A new window will appear.

Internet Protocol (TCP/IP) Properties =
Beneral | Alernate Configuration|
“You can get P settings assigned automatically it your netwerk suppotts

this capabilly. Dtherwise, you need to ask your network administiator for
the appiopiiate [P settings.

% Obtain an P address automaticaly
" Use the following IP address:

I addess
Sulirel mask:
Diefenilt aetenay

% Obtain DNS server address automatically

=" Use the following DN server addresses:

Pieterred DB server
Aleate DG server
Advarced..
Cancel
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USING WINDOWS 7

Go to START, then click on CONTROL PANEL.

25| microsoft Office Woard 2007 3

=|[ie

Anzio Lite 15

Microsoft OFfice Excel 2007 » bsmimaty

Diocuments

| Microsoft: Office PowerPoint 2007 »

Pictures
Skype »

IMusic
Snipping Toal

Computer

Microsoft Office Publisher 2007 3

ﬁ Deskkop Manager
Devices and Printers
T30102
oEE Default Prograrns
ﬂ Telstra Turbo Connection Manager Help and Suppart
3 Al Programs

I |Search programs and Files

EJ Shut down | » |

e Cls als|E&]

Click on NETWORK AND SHARING CENTER.

Il Control Panel Ttems

JO~F

Fle Edt Vew Tods Heh

- Cooparel Al Cotolpanl e - ~ [ [sexn comraranet

‘Adjust your computer's settings Viewby: Smalicons

¥ seton Center s adiiuaive Took: 3 sy
Weaciup ndresors 2 et Devies [LEnp—

[Fre— C—— @ efoukpogeans

@ Desitop Gadgets ‘&8 Device Manager & Devices and Printers

ey © o of Access Coner flah lyer
e optins Arons 5 cotog staned
-, Btndesing opions R k) Gophicsandeda

@31nternet Options SKeyboard @ Lenovo - Fingerprint Reader

@ Lenovos ntsnet Connction @ Lenovo's o Contrds @ Lenovos Sysem Hoskh and Disoosts

B Locaton and ther sasers Dust 7 pouse

3 enter =] - Tools
Dporsoffgation 5 phone snd viodem B poner Options

[ rograhs and Features: @ Quickiine B recovery

 regorfand Langusge 7% RemoteApp and Desktop Connections « sound

[ — @ sy enter systom

el Taskb and Start Menu 8 Troubleshooting 8, User Accounts.

Network and Sharing Center

In the left hand column, click on CHANGE ADAPTER SETTINGS.

o

haring Center

-
e\ )= |55~ Control Panel = &l Control Panel Items + Metwork and Sharing Center

Fle Edit View Tools Help

Control Panel Home Yiew your basic network information and set up connection:

N — o

NSWDHILLT410
{This computer)

Manage wireless networks
Change adapter settings gme.net.au
Change advanced sharing settings

View your active networks
gme.net.au Acce:
Domain ristwork. Conn

Change your nekwarking settings

i et up a new connection or netwark
Set up & wireless, broadband, dial-up, ad hoe, or VPN conr

., Connect to a netwark
Connect or recannect ko & wirsless, wired, disl-up, or VPN

Double click the icon, LOCAL AREA CONNECTION.

ok

etyvork Connections

L&

Fle Edit Vien Tools Advanced Help

Qrganize = EE
Local avea Connection L‘ Wireless Network Connection
gme.net.au M= ot connected

I
M - i~
@57 Intel(R) 52577LM Gigabit Netwark C... $¢ ] 1otei) wiFtLink 1008 B3

Click on PROPERTIES.

Bl Local Area Connection Status ] ﬂ

General I

Zonneckion

IPv4 Connectivity: Inkernet

IPv6 Conneckivity: Mo Internet access

Media State: Enabled
Do ation: 053827
Speed: 100.0 Mbps
Ackiviby
Sent —— ~_. ——  Received
—
Bytes: 4,252,980 | 22,670,776

r5?Pr0|:erties| @' Disable I Diagnose I

Close |
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Double click on INTERNET PROTOCOL VERSION 4 (TCP/IPv4). Under the ‘General’ tab, enter in the following IP settings (other

IP addresses can be used providing it is in the same range as the
[ Local area Comnection Properties x| KLAT10 eq 192.168.0xx).

Metworking | Sharingl Click OK.
Connect using: Internet Protocol Yersion 4 (TCP/IP¥4) Prop: 21xl
I EIIF‘ Intel[R] 8257 7L Gigabit Metwork Connection General |
‘¥ou can get IP settings assigned auktamatically if your netwark supports
G this capability, Otherwise, vou need to ask your network administrator
Thiz connection uses the following items: for the appropriate IP settings.

& Cliest for Microsoft Networks
.@Trend Micro MD1S B.0 Filker Driver S
SQDS Packet Scheduler e ORI S

" Obtain an IP address automatically

gFile and Printer Sharing for Microsoft Metworks IP address: 192168, ol ual
i |nternet Protocol Version B [TCP/IPVE) Subnet mask: | 255 . 255 . 255 . O

h 4 I
& Link-Layer Topology Dizcovery Mapper 10 Driver BRIl : : :

& Link-Layer Topalagy Dizcavery Responder

= Ohtain DG server address automatically

Irstall... [ riiretal] Properties —{* se the following DS server addresses:

r— Diescription Freferred DMS server: I . . .

Tranzmission Contral Protocol/internet Protocal. The default

wide area network protocol that provides communication AlEmEi RS e I : L E

across diverse interconnected networks.
[~ validate settings upon exit Advanced. .. |

oK Carcel oK I Cancel |

A new window will appear
PP Then click OK again, then CLOSE.

Internet Protocol Yersion 4 (TCP/IPvd 2% Open up your browser and type in the default IP address
General |Alternate Configuration I 192.168.1.1 and press enter.
Yfou can get IP settings assigned aukomatically if your network supparts You should now have access to the Kingray Professional
this capability, Otherwise, you need to ask your network administrator Headend!

fFor the appropriate IP settings.

* Ohtain an IP address autamatically
—( Use the following IP addre:

1P address: | ’ : )
Subret mask: | - g :
Default gateway;: | % i i

¢ Chtain DNS server address automatically

—{" Use the following DNS server addresses:

Ereferred DS server: I v . '
alternate DS server: | ; ; |

I~ Validate settings upon exit Advanced. .. |
Ok I Cancel |

NOTE: If your computer is set up to obtain an IP address
automatically then you won't be able to connect directly to the
Kingray Professional Series. You must make sure you have a static IP
address set up as below to connect to the system.
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