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6.0 Trouble shooting

No Communication VIA Ethernet

Problem
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Solution

Check that you have set you computer with a static IP address 
within the same range.

E.g.	 IP Address: 192.168.1.80

	 Subnet Mask: 255.255.255.0

Problem
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Solution

If the computer you are using is old, (i.e. over 5 years old), you 
may need to use a cross over cable.

No communication via usb

Problem
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Solution

Check that your USB port in the computer is the same as what 
the software is. Check you communication ports in Device 
Manager and check in the USB software under the headings 
‘Connection’ and ‘Settings’.

Problem
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Solution

Check that you have connected to a channel Converter module.

Instructions on how to change your IP address settings so you 
can communicate with the Kingray Professional System. If your 
computer is set up to obtain an IP address automatically, then 
you will need to follow these instructions. Make sure that if 
you do make changes to your IP settings, that you record your 
current settings somewhere so you can change them back when 
connecting back into your network.

Using Windows XP

Go to START.

Click on SETTINGS.

Click on NETWORK CONNECTIONS.

Appendix a
changing your ip address
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Double click local area connection.

In the ‘General’ tab, look down the table of connections, 
under the heading ‘THIS CONNECTION USES THE FOLLOWING 
ITEMS:’ choose ‘INTERNET PROTOCOL (TCP/IP)’ then click on 
‘PROPERTIES’.

A new window will appear.

NOTE: If your computer is set up to obtain an IP address 
automatically then you won’t be able to connect directly to the 
Kingray Professional Series. You must make sure you have a static IP 
address set up as below to connect to the system.

Under the ‘General’ tab, enter in the following IP settings (other 
IP addresses can be used providing it is in the same range as the 
KLA110 eg 192.168.xx.xx).

Click OK.

Then click OK again.

Open up your browser and type in the default IP address 
192.168.1.1 and press enter.

You should now have access to the Kingray Professional 
Headend!
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Using Windows 7

Go to START, then click on CONTROL PANEL.

Click on NETWORK AND SHARING CENTER.

In the left hand column, click on CHANGE ADAPTER SETTINGS.

Double click the icon, LOCAL AREA CONNECTION.

Click on PROPERTIES.

Network and Sharing Center
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Double click on INTERNET PROTOCOL VERSION 4 (TCP/IPv4).

A new window will appear

NOTE: If your computer is set up to obtain an IP address 
automatically then you won’t be able to connect directly to the 
Kingray Professional Series. You must make sure you have a static IP 
address set up as below to connect to the system.

Under the ‘General’ tab, enter in the following IP settings (other 
IP addresses can be used providing it is in the same range as the 
KLA110 eg 192.168.xx.xx).

Click OK.

Then click OK again, then CLOSE.

Open up your browser and type in the default IP address 
192.168.1.1 and press enter.

You should now have access to the Kingray Professional 
Headend!



Drawing No: xx  Part No: xx

Sydney 
P: (02) 9879 8888 
F: (02) 9816 4722 
E: nswsales@gme.net.au

Melbourne 
P: (03) 9798 0988  
F: (03) 9798 0177 
E: vicsales@gme.net.au

Brisbane 
P: (07) 3278 6444  
F: (07) 3278 6555 
E: qldsales@gme.net.au

Adelaide 
P: (08) 8234 2633  
F: (08) 8234 5138 
E: sasales@gme.net.au

Perth 
P: (08) 9455 5744  
F: (08) 9455 3110 
E: wasales@gme.net.au

Auckland 
P: (09) 274 0955 
F: (09) 274 0959 
E: nzsales@gme.net.au

A division of Standard Communications Pty. Ltd.

Head Office: Locked Bag 2086, North Ryde NSW 1670   P: (02) 9844 666   F: (02) 9844 6600   www.kingray.net.au


